
Don’t navigate healthcare 
challenges alone.
PROPELRevenue Cycle is a year-round training and 
education program to help your organization consistently 
meet its financial and compliance goals.

Get the PROPEL difference. Our 100% virtual solution 
provides consistent, 24/7 accessible, expert-led training 
for coding, clinical documentation integrity, Medicare 
billing, revenue integrity, and compliance staff. 

Learn more about this exclusive training & education 
solution at interactive.hcpro.com/propel-training

How can PROPEL help your organization?
 ● We operationalize regulatory changes, helping 

you navigate frequent updates and understand 
complexities. Leave it to us to track regulatory 
changes and give your teams the information 
they need to know.

 ● We offer consistent and accessible training 
that creates uniformity of process and 
terminology across departments and locations.  

 ● We cater to your specific organization, 
customizing your education to draw on the 
nuances of your clinical setting and the pieces of 
regulation that pertain to you. 

 ● We provide rules-based education with 
citations and links to source authorities, giving 
you confidence that staff across all departments 
receive compliant training.

 ● We provide reporting on staff's progression 
through our self-directed online learning 
courses. 

 ● We provide continuing education credits so 
your staff can maintain certification. 

 ● We help you improve efficiencies in revenue 
cycle processes, resulting in faster and more 
accurate coding, billing, and A/R. 

http://interactive.hcpro.com/propel-training


PROPEL Benefits: 
On-call hours with regulatory experts
We have the industry’s most notable regulatory 
specialists on our staff, and you have exclusive access 
to their wealth of knowledge. 

An extensive portfolio  
of training resources
From webinars to online training modules to in-person 
workshops, our blended learning solution leverages 
multiple instructional formats to meet your team’s 
learning needs.

Focused and timely updates 
regarding industry change
We stay on top of breaking information and deliver it to 
you in clear, manageable bites.

Custom reporting for administrators
Keep track of member call participation, training 
completion, and more to ensure engagement across 
your staff.

Guidance sourced to  
government-issued guidelines
As you navigate the regulatory landscape, we arm 
you with the knowledge you need to make informed 
decisions that are compliant with regulatory and 
accreditation bodies.

Easy-to-access educational platform 
for all of your staff
Staff can log on to our web-based platform and find all 
of their PROPEL training and resources in one place. 
Unlimited access to the PROPEL resources means you 
can easily add staff as your team grows.  

Learn more about this exclusive training & education 
solution at interactive.hcpro.com/propel-training

http://interactive.hcpro.com/propel-training
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PROPELRevenue Cycle makes it 
easy for all staff to access the training 
relevant to their team. 
Our web-based educational platform allows 
staff to receive the same training no matter 
where they’re located. That means everyone 
is hearing the same consistent message, 
delivered by HCPro’s industry leading experts. 
The best part—it’s CUSTOMIZED for your 
specific team's needs.   

PROPELMedicare tracks and explains the latest 
Medicare regulatory updates so that you can 
strategically implement changes, stay compliant, and 
ensure appropriate reimbursement. 

Members receive: 

 ● Custom monthly report that tracks all federal regulatory 
changes relevant to your organization. 

 ● Custom monthly call with a Medicare regulatory expert 
to explain the regulatory changes included in your 
report, discuss how they impact your organization, and 
determine how to compliantly implement changes. 

 ● Ask the Expert service to answer your toughest Medicare 
billing and coding questions. 

 ● Teamwide access to Revenue Cycle Advisor, which 
provides news and information impacting the revenue 
cycle. 

 ● eLearning libraries that provide opportunities to earn CEs 
through our Revenue Integrity & Essential Skills and Case 
Management & Utlization Review Essential Skills libraries.

Bring the ACDIS standard of excellence to your CDI 
program with PROPELCDI. 

Members receive: 

 ● Six custom webinars on topics selected by your CDI team 
leaders.

 ● Five all-member webinars that cover the IPPS Final Rule 
and the quarterly Coding Clinic updates. 

 ● Teamwide access to the CDI Learning Assessment to 
identify areas where staff can benefit from education

 ● Teamwide access to a library of ACDIS resources

PROPELCoding keeps your entire team proficient and 
attuned to code and guideline changes while earning 
continuing education credits!

Members receive: 

 ● ICD-10-CM/PCS and CPT Annual update webinars

 ● Quarterly Coding Clinic update webinars

 ● Quarterly CPT Assistant update webinars

 ● Two custom webinars on topics of your choice

 ● Teamwide access to JustCoding Platinum, which 
is the continuing education destination for coding 
professionals. Staff can earn at least 24 AAPC, 24 
ACDIS, and 48 AHIMA credits from this one resource!

 ● Teamwide access to JustCoding PRO, an easy-to-
use online resource that provides ICD-10 and E/M 
coding requirements for inpatient and outpatient 
settings. 

 ● Teamwide access to the JustCoding Essential Skills 
Online Learning Library. 

 ● Ask the Expert service for your toughest coding 
questions. 

To learn more, speak to a PROPEL expert, or to request a 
demo, contact us at 615-724-7213 or Propel@hcpro.com!


